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Manage all your product experiences from one platform

To deliver engaging product experiences for every channel and every shopper, you need more than a set of 
disparate applications. 

You need a product experience management platform that combines powerful content management tools, 
syndication across your entire commerce ecosystem, analytics to optimize your digital shelf performance and 
more.

Chat with Walmart Shoppers 
while they shop on your product pages

Salsify is the product experience management platform for thousands of brand manufacturers worldwide.

Visit salsify.com/walmart-chat to get started today

Connect brand product experts with shoppers on Walmart product pages

•	 Connect with shoppers in real-time to drive conversions

•	 Get real-time feedback directly from shoppers to inform 
product and marketing strategy

•	 Ensure shoppers find the right products, reducing costly 
returns

Get started with the customer service tools 
you already use

Salsify Chat integrates with Olark, LivePerson, Zendesk 
Enterprise Edition, Salesforce Live Agent, and Live Chat. 

If you don’t have an existing tool, Salsify can help set one 
up for your team. 

Salsify Chat works with your team’s schedule, chat is only 
available at the hours your team sets.
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